MpunoxeHue KbM AOroBOpP NO ........ccevevvcevvreeeeenns | 20....... r.

B nanbnHeHne Ha N3UCKBaHMATA Ha 4n. 3 v un. 4 Ha PETTIAMEHT (EC) 2015/2120 Ha EBponenckuAa napnamMmeHT U Ha CbBeTa OT CTpaHa Ha

AocTaBYMLMTe, NpefocTaBaWm AoCTbN A0 MHTepHeT 3a KpallHU NoTpe6uTenu, 3a onpepernisiHe Ha MepKU OTHOCHO AOCTLNa A0 oTBopeH MHTepHerT.

A. OnucaHue Ha npepnocrtaBeHUTe ycnyru 3a 4oCTbn A0 MHTepHeT

O6u4aiHo
Peknamupana MuHumanHa MakcumanHa
HanmeHoBaHue Ha ycnyrarta Hanu4Ha
cKopocT cKopocT cKkopocT (2) Bua noctbn
ckopocrT (1)
[Mbps] [Mbps] [Mbps] [Mbps]
TapudeHn nnaH 1 - “SURF”
MakcrMmarnHa CKopoCT Ha AOCTbN JO: FJJ:'
- MexxgyHapogHoTo NHTepHeT npocTpaHcTBo - Ao 20 Mbps 20 4 16 20 FTTB
- 6bnrapckoto MHTepHeT npoctpaHcTeo - 4o 100 Mbps 100 20 80 99
TapudeHn nnan 3 - “EXCLUSIVE”
MakcumarnHa ckopocT Ha JOCTbN A0: F"TJV'I"
- MexgyHapogHoTo MHTepHeT npocTpaHcTBo - Ao 40 Mbps 40 8 32 40 FTTB
- 6bnrapckoto VIHTepHeT npocTpaHcTBo - Ao 100 Mbps 100 20 80 99
TapudeH nnax 6 - “MAX”
MakcumanHa ckopocT Ha JOCTbN A0: FTTH
- MexxgyHapogHoTo MHTepHeT npocTpaHcTBo - Ao 200 Mbps 200 40 160 198
- 6bnrapckoTo MIHTepHeT npocTpaHcTBo - 4o 200 Mbps 200 40 160 198

(1) ObwnuanHo Hann4HaTa ckopocT e noctmkuma B 80% OT BpemMeTo B paMKnTe Ha eqHO AeHOHOoLLMe.
(2) MakcumarnHa cKopoCT € NOCTUXKUMA Han-Manko BEAHBX OHEBHO.

SABENEXKUA KbM BCUYKN YCITYTU:

CKOpOCTUTE M KayeCTBOTO Ha yCryrute 3a AOCTbn A0 VIHTepHeT 3aBUCAT OT TuMna M3nonsBaHa TEeXHONOorMs Ha CBbp3BaHe, BuAa W TeXHUYeckuTe
cneunduUKkaLum Ha Non3BaHUTe OT aboHaTUTE KpaHK YCTPOWCTBA, EAHOBPEMEHHOTO M3MNOMN3BaHE Ha HSIKOMKO KpalHW aboHaTHU yCTponcTBa B 06xBaTa
Ha egHa npegocTaBeHa ycnyra 3a 4oCTbn A0 VIHTepHeT, Non3BaHeTo Ha ycrnyrute eqHOBPEMEHHO C ApYrn cneumanmanpaHn ycnyru, npeoctaBsHn oT
onepartopa (Hanpumep Nosf3BaHe Ha ycrnyrata JocTbn A0 VIHTepHeT egHoBpeMeHHo ¢ yenyrata IPTV, BugeoHabniogeHue v gp.)

Bcuukn TapudHu nnaHoBe BknouBaT 1 6pon IP agpec n cumeTpuyHa cBbp3aHOCT KbM MIHTEpHeT (ckopocTTa Ha maternsiHe /download/ e paBHa Ha
cKopocCTTa Ha kaysaHe /upload/).

FTTH (Fiber To The Home) - OMNMTUKA 0O OOMA UM OPUCA (JocTbn 4pes onTmka OT TEXHUYECKUSA LEHTHP 40 AOMa unun ocmca Ha Bceku aboHart.
HoctbnbT Moxe ga 6bae peanuavpaH ypes3 Tomonorust "Todka KbM TOYka" MM "Toyka KbM MHOro Touku"). M3non3ea ce TexHomnorus 3a nacuBHa
onTtuyHa cebp3aHocT 1G EPON (1Gbps Eternet Passive Optical Network).

FTTB (Fiber To The Building) - ONMTUKA 0O CIrPAOATA (Joctbn 4pe3 onTvka OT TEXHUYECKUS LEHTbp A0 OO0 nomelleHWe B crpagarta, KaTo
OOCTBLMBbT OT 06LLOTO NOMELLeHNe A0 AoMa Unu odmca Ha Bcekn aboHaT MOXe [a e peanunsmpaH 4pes ycykaHa metanHa asonka unu UTP/FTP kaben n
Ethernet npotokon npu n3nonssaHe Ha TONOMOMMsS "ToYka KbM TOYKA" MK "TOYKa KbM MHOFO TOYkM"). M3nonsBa ce TEXHOMOrMst 3a NacuBHa ONTUYHA
cebp3aHocT 1G EPON (1Gbps Eternet Passive Optical Network).

MpepocTtaBeHuTe OoT onepaTtopa ontuiHM Mogemmn ONU (Optical Network Unit) ca yacT ot ontuyHaTta kabernHa mMpexa u ce nonseat 6e3nnaTHoO OT
aboHaTute. TexHuTe usxogHu Ethernet uHtepdencu, nogpobHo onucaHu Ha VIHTEpHET cTpaHuuata Ha onepaTopa, OTroBapsAT Ha MeXAyHapoaHuTe
CTaHAapT! U KbM Tax aboHaTUTe MoraT fa CBbpXaT BCAKO CBOE YCTPOMCTBO — KOMMIOTbP UMW pyTep, OTroBapsllo Ha Te3n CTaHdapTu KakTo U Aa
CbOTBETCTBAT Ha U3UCKBaHMATA Ha 3aKOHa 3a TEXHUYECKUTE U3UCKBAHUS KbM NPOAYKTUTE.



B. JonbnHuTenHu knaysm kbm [lorosopa:

1. BbB Bpb3ka C Ka4eCTBOTO Ha ycnyruTe 3a goctbn Ao VIHTepHeT, Bcekn equH aboHaT pasnonara ¢ npaesaTa u npouegypute, ypeaeHu B Pasgen V ot
Ob6wwre ycrosusa. OceeH ToBa Bcekn aboHaT, Npu yCrnoBue, Ye e n3npaBHa CcTpaHa Mo CKMIOYeHWs C onepaTtopa MHAMBUAyaneH 4OroBop, MOXe Aa YNpaXkHW
npaBoTo cu no npunoxummTte O6LLM YCNOBUS 1 Aa pa3Banu egHOCTPaHHO JOroBopa, NOCPEeACTBOM yBeJoMIIEHME M 6e3 caHKUUs 3a 3annallaHe Ha HEeYCTOMKM,
B Cfyyal Ha HenpekbCHaTO UNW pefoBHO MOBTAPSLLO Ce HECbOTBETCTBUME MeXAY AEVUCTBUTENHUTE U TYK NMOCOYEHUTE CKOPOCTWU W/vnwn Apyru napameTpu 3a
KayecTBO Ha ycnyrata AocTbn A0 WHTepHeT, Abmxallo ce Ha BMHOBHO [fenicTBue wmnu 6Ge3gencrBue OT CTpaHa Ha onepartopa. BbB Bcuuku cnydau
HeCbOTBETCTBMETO, CTaHaro NnoBoj 3a pasBarnsiHe, crneiBa Aa 6be YCTaHOBEHO Ype3 MexaHM3MuTe 3a u3mepBaHe, ogobpeHu oT Komucusita 3a perynupaHe
Ha cboOLleHuATa.

2. Bcsiko KpaTKoTparHO Ui BPEMEHHO OTKIIOHEHME OT [OroBOPEHOTO KauyecTBO 3a AO0CTbN A0 MHTEPHET He MOXe [a Ce CYMTa 3a HECLOTBETCTBME Ha
nosly4yaBaHaTa ycrnyra, pecrneKkTMBHO Ha WHOMBMAYanHUs J0oroBop. 3a KpaTKOTpalHO OTKMOHEHWE ce cuuTa nepuof oT Bpeme A0 1 AeH B paMKuTe Ha eauH
OTYETEH Nepuog, a 3a BPEMEHHO - Neprog OT BpeMe A0 3 nocnefoBaTenHu AHW B pamMKUTe Ha ednH OTYeTeH nepuoa.

3. Hanuue e HeusnbnHeHWe Ha MHOUBMAYANHUA OOTOBOP OT CTpaHa Ha onepaTtopa 3a BCEKW Crydaid, koraTo Ka4eCTBOTO Ha ycnyrata € 3HaYMTENHO U
HenpeKkbCcHaTO UM PEAOBHO MOBTAaPSLLO Ce NO-HUCKO OT AOrOBOPEHOTO, 3a BCEKW NAKeT 1 BCEKU BUL OOCTbH.

»3HAYNTENTHO N HEMPEKBLCHATO OTKMOHEHMEe" e OTKIMOHEHNEe, KOeTO NPOoAbITKaBa A0 2 NocnefoBaTenHy ceaMuLmM B paMKUTe Ha eauH OTYETEH Nepuoa.

,PE00BHO MOBTaPSILLO CEe OTKIMOHEHUE" € MOBeYe OT €4HO BPEMEHHO OTKIIOHEHWE B PAMKUTE Ha €4MH OTYETEH Nepuoa.

JluncaTa Ha ycnyra cbLU0 Ce cunTa 3a HeusmblIHEHWe Ha UHAUBUAYANHUA JOrOBOP.

4. Korato e Hanuue pedoBHO MOBTapslla Ce HEBbL3MOXHOCT 3a OOCTMraHe Ha MUHUManHaTa CKopocT, aboHaTbT MMa MPaBO OCBEH [a pa3ssanu
poroeopa 6e3 HeycToWkM U Ha oGeslieTeHve B [ABOEH pa3Mep Ha CbOTBETHATa YacT OT MeceuyHaTa Takca 3a nepuofa, B KOUTO € Hanuue OTKIOHEeHWe OT
MWUHMMAsIHO OOoroBopeHaTa ckopocT. CbLIOTO NPaBo MOXe Aa Ce MPUIIOXKM U B CryyYaill Ha 3HauyuTenHa M HenpeKkbCHaTa HEeBb3MOXHOCT 3a JOCTUraHe Ha
MUHMMarHaTa ckopocT no gorosopa. OnpeaensHeTo Ha KOHKPETHUS pasmep Ha 06esLLeTeHMeTo ce npaBu oT onepartopa.

5. ABoHaTuTe Ha ycryrata gocTbn A0 VIHTepHEeT vMaT npaBo [a npekpaTsiBaT CBOMTE [0roBopu 6e3 HeyCTOMKM, KoraTo € Hamuue 3HauuTesiHO W
HenpeKkbCcHaTO UM PEAOBHO MOBTaPSILLO Ce HECHOTBETCTBME MEXAY AOrOBOPEHUTE NapamMeTpy Ha ycryraTa v pearnHo npegoctassHaTa ycnyra.

NBMBITHUTEN: .,

(MsicTo 3a nonaraHe Ha nofnvca Ha aboHara)
Mpeav aa nonoxute Bawwus nognuc, mons ga
npoyeTeTe BHUMAaTENHO [OroBopa, KakTo M
npunoxumute oGWwM ycrnosusa v Tapudm Ha
npeanpusTUeTO.




